
Issue

Make an appointment to meet the 
teacher at a mutually convenient time

Do

Rush in to meet the 
teacher in the morning

Happy with  outcome?

No Yes

Issue resolved  
Request a meeting 
with the Principal

Happy with  outcome?

YesNo

Issue resolved  
Make an appointment to 

meet the Chairperson

Happy with  outcome?

No Yes

Issue resolved  
Seek advice from BOM who 
can help resolve the issue

Don't
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